DON V| BAO VE NGQ’O’I TIEU DUNG
VAN PHONG BIEN LY QUAN CAM

P.0. BOX 808
Santa Ana, CA 92702

reportascam@ocdistrictattorney.gov

Néu Vian Phong Bién Ly dé trinh hé so hinh sw hay dan sw cho van dé nay, t6i hiéu rang toi co thé khong nhan
tién hay tro gitp ca nhan tir két qua cta vu kién. Toi cling hiéu réng viéc ndp hd so khiéu nai sé khong can trd viéc
ndp don kién ca nhan véi hay khong véi sy gidp d& cta luat sw riéng, hay khong can tré viéc ndp hd so kién & toa an giai
quyét cac vu kién nhd. Tai ndp don khiéu nai nay voi muc dich dem s viéc gay chu y téi Van Phong Bién Ly Quan Cam.
V&n Phong Bién Ly Quan Cam c6 thé xem xét van dé nay va dwa ra hanh déng thich hop.
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Cam khong thé dai dién cho ca nhan trong cac vu kién riéng tw.
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TONG KET KHIEU NAI

NGAY GIAO DICH DIA BIEM GIAO DICH/SY VIEC (PIA CHI, THANH PHO, TIEU BANG)

O TREN MANG
O TAI CO SO KINH DOANH
0 BANG DIEN THOAI

TONG SO TIEN THIET HAI TEN SAN PHAM HAY DI|CH VU LIEN QUAN
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BAN CO KHIEU NAI CONG TY HAY CA NHAN NAO TAI CONG TY? 0 CONG TY
O CA NHAN
0 KHONG CO KHIEU Nal
CO Al CO GANG GIUP BAN GIAI QUYET VAN DE KHONG? O KHONG
O CO (BAO GOM CHI TIET TRINH BAY)
CO HOP BONG HAY BAO HANH NAO BUOC KY KET KHONG? 0 KHONG
0 €0 (BAO GOM BAN SAO GIAY
T0)
[ BAN CO BAO GIO NOP HO SO LEN TOA AN GIAT QUYET CAC VU KIEN NHO HAY CAC TOA AN KHAC? | ) kHONG
0 CO (HOAN THANH CAC MUC DUGI BAY)

TIEU BANG VA QUOC GIA NOT VU KIEN BUQC NOP

NGAY NOP HO SO SO HO sO

TINH TRANG/KET QUA

BAN CO TIEP XUC VO' LUAT SU’ KHONG?

0 KHONG
O CO (HOAN THANH CAC MUC DU DAY)

TEN LUAT SU

SO BIEN THOAI

TEN CONG TY LUAT SU (TEN BUONG)

THANH PHO, TIEU BANG, MA VUNG

TINH TRANG/KET QUA

BAN CO BAO GIO NOP HO SO VO1 VAN PHONG NAO KHAC KHONG? O KHONG
O CO (HOAN THANH CAC MUC DUGI BAY)
TEN VAN PHONG TINH TRANG/KET QUA
NGAY KHIEU NAI SO HO SO
CHO BIET NHO'NG VAN PHONG KHAC BAN DA TIEP XUC
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BAN CO BIET CAC NHAN CHUNG KHAC KHONG? 0 KHONG

O CO (HOAN THANH CAC MUC DUG1 BAY)

TEN NHAN CHUNG THU NHAT SO DBIEN THOAI (NHA, DI PONG, HAY CONG TY)
DIA CHINHA (TEN BU'ONG) THANH PHO, TIEU BANG, MA VUNG
DIA CHI NHA KHAC (TEN BUONG) THANH PHO, TIEU BANG, MA VUNG
TEN NHAN CHUNG THU HAI SO DIEN THOAI (NHA, DI DONG, HAY CONG TY)
DIA CHINHA (TEN BUONG) THANH PHO, TIEU BANG, MA VUNG
DIA CHINHA KHAC (TEN BU'ONG) THANH PHO, TIEU BANG, MA VUNG




DON V| BAO VE NGUOT TIEU DUNG
VAN PHONG BIEN LY QUAN CAM

TWONG TRINH SV VIEC

XIN VUI LONG TRINH BAY HOAN TOAN SU' VIEC DA XAY RA THEO THU T TRUOC SAU. NEU CAN THIET, SU|
DUNG THEM GIAY VA NOP CHUNG V1 DON NAY,

XIN VUI LONG DiNH KEM BAN SAO CUA TAT CA QUANG CAO, HOA BON, BIEN LAI, HOP BONG, BAO HANH,
HAY CAC GIAY TO' LIEN QUAN KHAC. GIAY T&' DA NOP SE KHONG DUOC TRA LAL

Téj hiéy rang mot ban sao cia don khiéu nai nay sé dworc goi t&i bén bi khiéu nai, trie khi t6i tuyén b0, BANG
VAN BAN, tai sao don khéng nén dworc goi.

THONG TIN TREN BON KHIEU NAI LA BUNG VOI SU THAT, CHINH XAC, VA HOAN THANH THEO HIEU BIET TOT
NHAT CUA TOI.

CHU KY CUA NGU Ol KHIEU NAI NGAY KY

Né&u ban ndp don nay chung vdi cac gidy to khac, xin vui Iong dinh kém cac gidy to d6 trong email va goi vé
reportascam@ocdapa.org hay g&i qua buu dién t&i dja chi OCDA, Consumer Protection Unit, P.O. BOX 808, Santa
Ana, CA 92702.
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